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Members of the Governing Council at the 6th Annual General Meeting  
(L to R – Ms. Rama Bijapurkar, Shri M M Chitale, Shri A C Mahajan,  

Shri N Raja, Shri C Krishnan. Also seen is Shri Deepak Singhal,  
Chief General Manager-in-Charge, Department of Banking Operations  

& Development, Reserve Bank of India).

 BCSBI NEWS
The sixth Annual General Meeting of the Banking 
Codes and Standards Board of India was held on 
June 4, 2012 at Mumbai.

Welcoming the members, Shri A C Mahajan, Chairman, 
BCSBI informed the General Body about the 
reconstitution of the Governing Council and introduced 
the newly inducted members to the General Body. He 
also gave a brief account of the activities of BCSBI 
during the year. While acknowledging the efforts made 
by banks in adoption and implementation of the 
Codes, he stressed the need for creating better 
awareness of the Codes amongst bank personnel 
and customers, to enhance customer service. 

Since the last issue of Customer Matters, two Scheduled 
Commercial Banks and ten more Regional Rural Banks 
have joined the BCSBI fold and the membership of 
BCSBI has now gone up to 133.

The Code of Bank’s Commitment to Micro and Small 
Enterprises (MSE Code) released in May 2008 has 
since been reviewed and revised. A copy of the revised 
MSE Code, in English, is available on our website 
www.bcsbi.org.in 

Continuing our efforts to increase awareness of the 
Code of Bank’s Commitment to Customers and Code 
of Bank’s Commitment to Micro and Small Enterprises, 
among bank officials and customers, the Chairman, 
CEO and senior officials of BCSBI participated in 
several customer awareness programmes. 

The Chairman addressed participants at a seminar on 
Customer Service organized by the Indian Institute of 
Banking and Finance at Chandigarh while the CEO 
addressed similar seminars at Bhubaneswar and 
Kolkata.

The Chairman and CEO also addressed customer 
meets organized by
•	 Bank of Maharashtra at Pune. 
•	 Oriental Bank of Commerce at New Delhi.

The Chairman & Managing Director, Executive 
Directors and other senior officials of the banks 
participated in the meet.
•	 Canara Bank at New Delhi.

The customer meet organized by Canara Bank at 
Ghatkopar, Mumbai was addressed by a senior official 
of BCSBI.
•	 BCSBI also participated in the customer meet 

organised by ICICI Bank Ltd. at Trichur.

Shri A C Mahajan, Chairman, BCSBI addressing the participants at the 
Customer Awareness Meet organised by Canara Bank at New Delhi

At the ‘Customer Awareness Programme’ arranged by Bank of 
Maharashtra (R to L – Shri N Raja, CEO, BCSBI, Shri Narendra Singh, 
CMD, Bank of Maharashtra, Shri A C Mahajan, Chairman, BCSBI and 
Shri C VR Rajendran, Executive Director, Bank of Maharashtra) 
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A senior official addressed the participants at a post 
graduate programme in Banking & Finance at the 
National Institute of Banking & Finance at Pune. The 
role of BCSBI and the provisions of the Codes were 
explained. In response to a query from the participants, 
it was clarified that if a bank violates or is in breach of 
the Codes, although BCSBI can impose sanctions 
such as publication of the name of the bank and details 
of the breach in the Annual Report of the BCSBI; public 
censure of the member bank; issue of directions as to 
future conduct of the member; issue of warning or 
reprimand or cancellation or suspension of membership, 
BCSBI prefers to work in collaboration with member 
banks to promote fair practices in banks through 
implementation of the Codes. 

Senior officials of BCSBI also participated in customer 
awareness programmes organized by Banking 
Ombudsmen at

•	 Kurukshetra in Haryana
•	 Valparai in Tamil Nadu
•	 Sadri and Pratapgarh in Rajasthan.

Newly inducted member RRBs are being encouraged 
to hold workshops for their officers and staff so as to 
make them aware of the Codes and the imperative 
need for their implementation. Towards this end, senior 
officials of BCSBI have conducted workshops organised 
by the following banks. 

•	 Chhattisgarh Gramin Bank
•	 Uttar Bihar Gramin Bank
•	 Hadoti Kshetriya Gramin Bank
•	 Vishveshvaraya Gramin Bank
•	 Uttarbanga Kshetriya Gramin Bank
•	 Gurgaon Gramin Bank
•	 Saurashtra Gramin Bank

The workshops were followed by interaction with 
customers of the banks to understand their problems 
as also to make them aware of the Codes, which are in 
a manner their charter of rights. 

BCSBI invites feedback / suggestions from 
Readers for improving the existing Code

The CODE OF BANK’S COMMITMENT TO 
CUSTOMERS – AUGUST 2009 is being taken up 
for review and revision. The objective of the review 
is to bring about an enhancement in the minimum 
standards of banking practices relating to customer 
service, keeping in mind the regulatory framework, to 
ensure fair treatment of customers. Cash prizes of  
` 3000/-, ` 2500/- and ` 1500/- will be awarded to 
the best three suggestions accepted for inclusion 
in the Code.

Your suggestions may please be sent to 

The Chief Executive Officer 
Banking Codes and Standards Board of India 

C-7, Reserve Bank of India Building 
Bandra- Kurla Complex, Bandra (East) 

Mumbai 400 051 
OR 

mailed to ceo.bcsbi@rbi.org.in

Ms N M Shah, Senior Vice President, BCSBI addressing officials of 
Hadoti Kshetriya Gramin Bank, Kota

CERTIFICATE EXAMINATION ON CUSTOMER 
SERVICE AND BANKING CODES AND 
STANDARDS
BCSBI has instituted the ‘BCSBI Prize for Excellence’ 
in the form of cash awards of ` 5000/-, ` 3000/- 
and ` 2000/- to the first three toppers in the above 
examination conducted by the Indian Institute of 
Banking & Finance (IIBF). The candidates who have 
been awarded the prizes for the examination held in 
June 2011 are:

1. Shri Anil Kumar Valecha, Indian Overseas Bank, 
Gujarat

2. Ms Pallavi Goyal, State Bank of Hyderabad, Delhi

3. Ms Meenalochani Meenakshi Sundaram, 
Syndicate Bank, Tamil Nadu 

BCSBI congratulates these candidates for their 
splendid performance.
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NOMINATION FACILITY

The Banking Regulation Act provides for nomination 
to be made to enable banks to make payment of 
amounts standing to the credit of a deceased depositor; 
to return articles left in safe custody by a deceased 
person and to release the contents of a safe deposit 
locker in the event of the death of the depositor / hirer.

What is nomination?
Nomination is a facility that enables a deposit account 
holder(s) or hirer(s) of safe deposit locker(s) or persons 
keeping articles in safe custody of the bank to designate 
an individual, who can claim the proceeds of the deposit 
account(s) or contents of the safe deposit locker(s), or 
articles kept in safe custody after the demise of the 
original depositor(s) or locker holder(s) or depositor(s) 
of articles.

Why must an account holder / safe deposit holder 
make a nomination? 
Banking Companies (Nomination) Rules 1985 permit 
banks to pay dues / release contents of a safe deposit 
locker to nominees in the event of death of depositor(s) 
without asking for succession certificate or verifying 
claims of legal heirs. Nomination is solely for the 
purpose of simplifying the procedure for settlement of 
claims of deceased depositors and does not take away 
the rights of legal heirs on the estate of the deceased. 
The nominee would be receiving the claimed amount/ 
articles from the bank as a trustee of the legal heirs. 

Who can make a nomination? 
•	 Bank account holders having deposit accounts in 

their individual name or in joint names (two or more 
individuals) can appoint a nominee to their account/s.

•	 A sole proprietor can appoint a nominee to the sole 
proprietorship account with the bank. 

•	 In the case of a deposit account in the name of a 
minor, nomination may be made by a person 
lawfully entitled to act on behalf of the minor in 
respect of the deposit account. 

•	 Safe deposit locker holder(s) can appoint 
nominee(s) on their Safe deposit locker(s). 

•	 Individual depositors depositing articles for safe 
custody.

•	 A nomination can be made only in respect of a 
deposit account which is held in the individual 
capacity of the depositor, and not in any 
representative capacity such as the holder of an 
office like Director of a Company, Secretary of an 
Association, partner of a firm, or Karta of an HUF. 

Is nomination for a deposit account / safe deposit 
locker compulsory?
Nomination is optional for bank customers and the 
facility is available on a voluntary basis. However, it is 
advisable to avail of the nomination facility as it is 
intended to facilitate expeditious settlement of claims in 
the accounts of deceased depositors and to minimise 
hardship caused to the family members on the death of 
the depositors.
How can an account holder register a nomination?
Specific nomination forms need to be completed and 
submitted to the bank for registering nominations. 
Different forms have been prescribed to register / 
cancel / change nominations in deposit accounts and 
safe deposit lockers. 
Will a bank acknowledge the nomination made?
Yes. The bank will acknowledge in writing, to the 
concerned depositor or depositors, the filing of the 
relevant form of nomination or cancellation of 
nomination or variation of nomination, as the case may 
be, in respect of a deposit account / safe deposit locker.
The fact of having registered a nomination will be 
recorded in the pass book / statement of account / term 
deposit receipt. The name of the nominee may be 
recorded in the pass book / statement of account / term 
deposit receipt only at the request of the account holder.
Can there be more than one nominee for a deposit 
account?
As per the prevailing Banking Companies (Nomination) 
Rules, there can be only one nominee for each account. 
A nominee cannot be an Association, Trust, Society or 
any other organisation or any office bearer thereof in 
his official capacity.
A safe deposit locker held by a sole hirer can be 
nominated in favour of one individual only. However a 
safe deposit locker that is held in joint names and 
operated jointly by any two or more locker holders, can 
be nominated in favour of more than one individual.

Can an account holder nominate different 
individuals for each of his accounts? 
Yes. Different individuals can be nominated for different 
deposit accounts / lockers held by the same account / 
locker holders. However separate nomination forms 
need to be completed for each nominee.  

Can an account holder nominate a minor?
Yes, nomination favouring the minor is permitted on the 
condition that the account/ locker holder(s) while 
making the nomination, appoints another individual 
(who is not a minor) to receive the proceeds in the 
account/ contents of the locker on behalf of the minor. 
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Can an account holder cancel or change the 
nomination which was made earlier?
Cancellation or variation in the nomination can be made 
at any time as long as the account / locker is in force. 

In case of a deposit account held jointly, can one of 
the depositors change the nominee for the account?
In case of a deposit held to the credit of more than one 
depositor, the cancellation or variation of a nomination 
shall not be valid, unless it is made by all the depositors 
surviving at the time of cancellation or variation of the 
nomination.

Does a nomination stand cancelled at the time of 
renewal of a deposit?
No. A nomination or cancellation of nomination or 
variation of nomination will not cease to be in force 
merely by reason of the renewal of the deposit. The 
nomination recorded for the deposit will hold good for 
the renewed deposit too.

Is the nomination required to be witnessed?
Signatures of the account holders in nomination forms 
need not be attested by witnesses. Thumb-
impressions(s) need to be attested by two witnesses.

Will the nomination facility guarantee the transfer 
of funds to the nominee?
If the nomination is not contested and subject to complete 
submission of documents as per the bank’s requirements, 
the nominee can claim the funds in the deposit accounts 
that he has been nominated on. However, in case of any 
contest or dispute, or another claimant approaching the 
bank with any legal documentation, the court decision 
will be binding on the bank. 

How does a bank deal with an account which has 
no nomination recorded?
In case there is no nominee for an account / safe 
deposit locker, the bank will settle the claim of legal 
heirs up to the threshold limit (which may vary from 
bank to bank) set by the bank without insisting on 
production of any additional documentation other than 
a letter of indemnity. In cases where the balances 
exceed the threshold limit set, the bank would require 
additional legal documents like succession certificate, 
letter of administration or probate etc. 

In the event of joint account holder, will the balance 
in the account be paid to the nominee?
No. In the case of a joint deposit account the nominee’s 
right arises only after the death of all the depositors.

Is the bank’s liability discharged on making 
payment to the nominee?
In the case of deposit accounts where the depositor 
had utilized the nomination facility and made a valid 
nomination or where the account was opened with the 
survivorship clause (“either or survivor”, or “anyone or 
survivor”, or “former or survivor” or “latter or survivor”), 
the payment of the balance in the deposit account  
to the survivor(s)/nominee of a deceased deposit 
account holder represents a valid discharge of the 
bank’s liability provided:
(a)  the bank has exercised due care and caution  

in establishing the identity of the survivor(s) / 
nominee and the fact of death of the account holder, 
through appropriate documentary evidence;

(b)  there is no order from the competent court 
restraining the bank from making the payment from 
the account of the deceased; and

(c) it has been made clear to the survivor(s) / nominee 
that he would be receiving the payment from  
the bank as a trustee of the legal heirs of the 
deceased depositor, i.e. such payment to him shall 
not affect the right or claim which any person may 
have against the survivor(s) / nominee to whom the 
payment is made.

What does Code of Bank’s Commitment to 
Customers says about nomination? 
3.1 (e) We (the bank) will give you (customer) information 
on your rights and responsibilities especially regarding 
availing of nomination facility offered on all deposit 
accounts, articles in safe custody and safe deposit 
vaults.

8.1 Deposit Accounts
b. The above may be opened by you with or without 
nomination facility. We will include the option for 
nomination in the account opening form. We will 
explain the implications of the foregoing accounts as 
also the nomination facilities at the time of opening of 
the account.
c. We will acknowledge the receipt of your nomination 
details and record the fact of nomination on the 
passbook/Account Statement/FDRs. At your request, 
we will also indicate the name of the nominee thereon. 

If you have not registered a nomination for any of 
your accounts / lockers, make sure you do so now.


